
Healthsmart Online Portal 

 

Healthsmart Portal Address:  www.healthsmart.com 

You can also use the link:  https://secureedi.healthsmart.com/TPM 

This will take you directly to the log on page.   

 

 

Once you are on this home page please scroll down until you see 

Boxes that say  

Members> Employers> Provider> Payers> Brokers> 

Please go to the Payer link double click it. 

 

 

It will direct you to the below window:  click on EDI Clearinghouse 

http://www.healthsmart.com/
https://secureedi.healthsmart.com/TPM


 

 

 

 

 

 

This will direct you to the Healthsmart Logo log in page. You will need to use the username and 

password that was provided when you enrolled with the clearinghouse.  If you do not have this or 

remember what it is, please contact support.  888-744-6638 or email support 

support.his@healthsmart.com   

mailto:support.his@healthsmart.com


 

 

If this is the first-time logging in you may see a HIPPA terms of service page.  Please read and 

acknowledge the statement. If you do not acknowledge the statement you will not be able to move on 

from this point.   

 



 

 

 

 

 



 

The first screen of the portal will show any announcements related to the clearinghouse.  We will post 

any outages we may have or issues with payers.   

 

 

 

Under the Action Tab: 

 

 

 

You will see several options.   

 

Action  
 



 

 

Upload a file:  you will up load your claim files here  

 

 

 

You will need to know how to locate the claim files you have generated from your Software.  We cannot 

provide training on how to do this you will need to contact your vendor.   

 



Retrieve a File:  you will be able to retrieve the ERA (electronic remittance advice), locate files you sent 

to HS clearinghouse as well as any files HS clearinghouse sends that are not response report files to 

download on to your software or to your computer.      

 

 

You also have the option to look at the files that were sent to the clearinghouse 

 

 

Due to HIPPA I could not provide any information in the Partner name, File Name or File Type sections:  

On your end you will see this information completed.   

 

 

 

 



Retrieve Response files:  you will be able to retrieve your initial and secondary response (contractor or 

payer) response reports.   

  

 

 

 



Due to HIPPA I could not provide any information in the Partner name, File Name or File Type sections:  

On your end you will see this information completed.   

 

Find a claim:  you can search for a claim you are needing to locate: 

 

 

 

 

 

You can also search by the CVICV # that is on your response report. 

 



 

 

 

Professional Claim and Institutional Claim Editing:   

You can search for claims that have the following status: 

Edited 

Rejected 

Pending 

Resolved 

Printed 

Hold 

 

We strongly discourage editing the claims on the portal. When you edit the claims on the portal you will 

not receive an initial response report.  The initial response report is sent out in case the claims failed to 

process though the clearinghouse and is in an error or failed rules status.  We allow limited information 

to be edit on the portal.  When you edit claims via the portal, it does not fix the issue in your software, 

so you run the risk of submitting another bad claim.   



 

Change my Profile:  you can update your passwords on this section 

 

 

 

Under the Real-Time Trans Tab: 

 

 

 

You will see several options.   

 

Real-Time Trans 



 

 

Submit Eligibility Request: No longer offered with this site  

List Eligibility Responses: No longer offered with this site 

Submit Claim Status Request: No longer offered with this site 

List Claim Status Responses:  requires enrollment  

Submit Services Review Request:  requires enrollment 

List Service Review Responses: requires enrollment 

 

List Payment Advice: you can see a human readable format for 835 ERAS electronic repentance advice  

You would see something like this:



Due to HIPPA I could not provide any information in the check Amount or check number:  On your end 

you will see this information completed.   

 

When you click on the blue file id you will see the ERA  

 

 

When you hover over the Group Code and Reason code (in blue) with your mouse it will show the claim 

adjudication reasons for the codes listed.    

 

Due to HIPPA I did remove the patient information. 

 

 

Under the Reports tab: 

 

 
Reports 



 

You will see several options  

 

 

 

You can run reports by Transactions by Partner  

 

 

 



 

 

 

 

 

You can run a report that lists all rejected claims.  Since this is a test provider it will not show any 

rejected claims 



 

 

 



 

 

 

 

You can also search by edit claims as well  



 

 

 

 


